




#starttheconversation

From Patient to Citizen
Guernsey’s rights based approach to disability



Today’s Presenters

Emily Litten Rob Platts MBE



#starttheconversation

From disabled to Citizen
Guernsey’s rights based approach to disability



#starttheconversation

From Wonky Donkey to Citizen Donkey

Guernsey’s rights based approach to disability



#starttheconversation

From Patient to Citizen?
Guernsey’s rights based approach to disability



13,700 with long term 
condition/impairment*
4,000 Carers

Government Research 2012 

Source: 
Guernsey Facts and Figures Booklet 2013
Disability Needs Survey 2012 

In Guernsey and Alderney there are:

*	Note:	This	is	not	a	definition	
of	disability



Long term conditions and personal functioning

Function %	 Estimated	
total	

Communicating 24% 3,200

Concentrating or remembering 30% 4,100

Personal care (washing, or toiletry) 18% 2,466

Preparing meals 24% 3,200

Shopping 31% 4,200

Getting around the house 18% 2,250

Managing money 22% 3,000
Eating and drinking 11% 1,500

Number of people in Guernsey and Alderney who experience 
difficulty (some/a lot/cannot do)  with certain personal functions3



Long term conditions and participation
• People experience difficulties with:

• Gaining, and remaining in, employment 
• using public or private transport
• taking part in education 
• accessing health services
• taking part in family life
• accessing information
• accessing/taking part in social activities, culture  and sport 
• being involved in public and political life



Bullying

• 11% of people with long term conditions report they have been bullied at work 
because of their condition 1

• 30% of those with communication or learning disabilities or mental health 
conditions report they have been bullied at work 1

• Children with learning disabilities in Guernsey experience more bullying 1

• In general, in the UK, children with learning disabilities experience twice the 
amount of bullying 2



Wellbeing

73% of islanders without long term 
conditions feel cheerful 3

47% of islanders with long term 
conditions feel cheerful 3



Historical perceptions and 
approaches to disability

• What are they?

• How do they help or hinder?



Religious charity

800	Hospitals	and	alms	houses	
established	in	England	by	the	
church	by	16th Century



Worthless?



Not	“normal”	- to	be	hidden?
Cerrie BurnellPresident	Roosevelt



Objects of charity?

Hero? or scrounger?



Models of disability

• Medical
• Charity, tragedy, pity
• Social
• Human Rights



The Medical Model of Disability

§ It’s	a	problem	with	the	person

§ Disability	needs	to	be	fixed

§ Professionals	are	the	only	hope	for	
normality

§ “Overcoming”	and	“normality”	are	
goals

















"If I look at the mass I will never act. If I look at the one, I will."

Mother Theresa

The Charity Model



The Charity Model

The charity model can be a life-line, 
however:

§ Charity sometimes reinforces stereotypes 
(to encourage giving)

§ it can be an invitation to governments to 
evade their duties and ignore rights



The Charity Model, Cont’d..

§ the provider/donor dictates the conditions

§ tends to group, segregate and may 
hinder inclusion (disability apartheid)

§ is an extension of the Medical Model



The Charity Model, Cont’d..
§ may not deal with the cause of the need for charity

“Philanthropy (giving to good causes) is 
commendable, but it must not cause the 
giver to overlook the circumstances of 
economic injustice, which make the giving 
necessary” 

Dr. Martin Luther King



Reducing the need for charity



Inspiration Porn?





The Social & Human Rights Models



Disability is not defined by the Convention on the Rights of 
Persons with Disabilities (CRPD), which recognises:

“…disability results from the interaction between persons with 
impairments and attitudinal and environmental barriers that hinders 
their full and effective participation in society on an equal basis 
with others” *
*Preamble (e) UN Convention on the Rights of Persons with Disabilities



Diversity of impairments/conditions



Inaccessible Services

High kerbs

Inaccessible buildings

PrejudicePanel interviews

Level of education

Institutional Discrimination

Complex wording

People’s assumption

Cost of equipment

Small Print Sizes

Stereotyping & Stigma

People’s attitudes

Inaccessible transport

Access to Education

Online-only recruitment processes

Indirect	discrimination

Diversity of Barriers

Poor	design	(not	universal) No	appropriate	adjustment

No	alternative	info	systems



We are all on the continuum. 

Our place on it changes throughout our lives.

Generally we become more disabled as we age, or less disabled as 
barriers are removed.

MoreLess Disability Continuum

Disability can be viewed as a continuum of functioning and 
participation involving environmental and personal factors



Perceptions of rights in Guernsey?
Two questions:

1. Who believes human rights are important? (hands up if you 
do)

2. Who believes the general public in Guernsey have a good 
understanding of their rights (hands up if you do)





Universal	Declaration	of	Human	Rights	1948

Guernsey’s	Discrimination/Equality	
Ordinances	

Further	International	&	Regional	Human	Rights	Treaties

Guernsey	Position

European	Convention	on	Human	Rights Extended	1953

International	Convention	on	the	Elimination	of	
All	Forms	of	Racial	Discrimination	(ICERD)

Extended 1969

International	Covenant	on	Civil	and	Political	
Rights	(ICCPR)

Extended	1976

International	Covenant	on	Economic,	Social	and	
Cultural	Rights	(ICESCR)

Extended	1976

Convention	on	the	Rights	of	the	Child	(CRC) Currently	seeking	extension
Billet	XV	of	2005

Convention	on	the	Elimination	of	All	Forms	of	
Discrimination	Against	Women	(CEDAW)

Intended	to	seek	extension	
Billet	XXI	of	2003

Convention	on	the	Rights	of	Persons	with	
Disabilities	(CRPD)

Intended	to	seek	extension	
Billet	XXII	of	2013

Human	Rights	(Bailiwick	of	
Guernsey)	Law,	2000

Prevention	of	Discrimination	(Enabling	
Provisions)	(Bailiwick	of	Guernsey)	Law,	2004



Convention on the Rights of 
Persons with Disabilities (CRPD)

• Why do we need a separate convention dealing with disability?



What is the effect of the CRPD?

• The CRPD embodies a change in approach to disability, from thinking of it as 
a social welfare, or charity issue, to being a human rights issue. 

• Specifically, the CRPD uses a human rights approach to show how societies can 
remove the societal barriers and prejudices that lead to the exclusion and 
marginalisation of persons with disabilities.

• Progress is subject to independent monitoring, and to review by the UN Committee 
on the Rights of Persons with Disabilities



Reasonable Adjustment
a CRPD corner stone



CRPD Key Areas

• accessibility 

• personal mobility

• health

• education

• employment

• habilitation and rehabilitation

• participation in cultural life, 
recreation, leisure and sport

• participation in political life 

• equality and non-discrimination



How long will it take & what 
are the risks?
• The civil and political rights should be tackled immediately, 

including eliminating discrimination, specifically by:

• Introducing discrimination legislation and reviewing other laws and 
policy (Risks, resource, BREXIT)

• Raising awareness (today is Article 8 in action! ) – resource risk

• Economic, social and cultural rights may be realised 
progressively,  subject to governments applying the maximum 
resources available – (Risks weak enforcement & money & people)



What has changed so far?

Rights	have	led	to	many	changes,	which	not	everyone	sees	and		
sometimes	it	not	obvious	what’s	led	to	these	changes

• Improved	involvement	and	consultation	(Article	4)

• Guernsey	has	developed,	and	is	currently	implementing,	its	first	
ever	rights	based	Disability	and	Inclusion	Strategy

• Improved	internet	based	information	for	islanders	and	visitors	
with	disabilities	(AccessAble	Guides &	Signpost.gg)	



• Some improvement in accessibility of 

• buildings

• transport & travel

• information

• Improvements in the right to vote and accessibility of voting

• Improved accessible States’ housing stock, improving ability for people to live 
independently

• Some improvements in inclusion in cultural and sporting activities 

• Growing awareness of disability in Guernsey and some improvement in the way 
disability is portrayed in the media, although inspiration porn and pity still feature.

What has changed so far?
(Continued)



What improvements are on the horizon?

• Capacity legislation

• Discrimination/equality legislation

• Accessibility legislation (may be included in above)

• Equality and Rights Organisation (ERO) Promote, protect, 
monitor (50+% of all enquiries and complaints likely to be disability related)





Continuing the conversation



Panel Questions and Answers

Deputy Emilie Yerby Emily Litten Rob Platts MBE



All human beings are 
born free and equal 
in dignity and rights



References

Source:	

1. Part	two.	Disability	Needs	Survey:	Review	of	prevalence	across	Guernsey	and	Alderney	,	BMG	Research	and	the	
University	of	Nottingham	for	the	States	of	Guernsey,	2012

2. Chatzitheochari,	S.,	Parsons,	S.	&	Platt,	L.	(2015).	Doubly	disadvantaged	?	Bullying	experiences	among	disabled	children	
and	young	people	in	England.	

3. Part	one,	Disability	Needs	Survey:	Review	of	prevalence	across	Guernsey	and	Alderney	,	BMG	Research	and	the	
University	of	Nottingham	for	the	States	of	Guernsey,	2012



Spares



Employment rates

Country Persons 
with 
disabilities

Persons with no 
disabilities

Gap (percentage 
points)

UK 47.6 75.4 -27.8
Sweden 66.2 75.7 -9.5
EU Average 47.3 66.9 -19.6

Source:	Eurostat	News	Release	184/2014



What 
are 

Human 
Rights?

Human rights are a common standard of 
achievement founded on non-
discrimination and self determination,
which are:

• universal 

• inherent 

• inalienable 

• interdependent and interrelated, and 

• place a moral duty on every person to 
respect rights, and on governments to 
promote and protect our rights.




